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1. Introduction : 
 

The Polycom CMA Desktop is a robust and full-featured video communication 
software client that is deployed and managed by the Polycom CMA Server at the 
FNEC. The CMA (Converged Management Application) delivers high definition video 
and voice communication and standards-based content sharing with other CMA 
desktop clients up through to the largest immersive tele-presence rooms. Users of this 
service for example, can interconnect to any Videoconference system located across 
the FNEC network through a high speed Internet connection. Unlike MSN and other 
mainstream desktop video services, the FNEC CMA service is strictly reserved for 
member use and can only be accessed by secure login assigned by the FNEC. For 
more information on Polycom CMA and other Video/audio technologies please visit 
their website: www.polycom.com . 
 

Hardware and Software Requirements: 
 
Before you start installing and using your CMA Desktop, please read and take into 
consideration the following essential information: 

Hardware and Software Requirements for CMA 

OS 
Windows XP Professional with Service Pack 3 
Windows Vista Professional with Service Pack 1 or greater 
Windows 7  

CPU 

Basic video (Up to QVGA) 
• 1.5 GHz Pentium 4 
• 1.2 GHz Pentium M/AMD Turion or higher 
Standard video (Up to CIF, People+Content) 
• 2.0 GHz P4 
• 1.4 GHz Pentium M/AMD Turion 2.0 GHz or higher 
Premium video (Up to VGA, People+Content) 
• 3.2 GHz Pentium 
• Pentium M/AMD Turion 2.0 GHz or higher 
HD Transmit (Up to 720p) 
• Core Duo 3.0 GHz or Higher (720p transmit up to 15 fps) 
• Quad Core 2.0 GHz or higher 
HD Receive 
• Core Duo 2.0 GHz or higher 
Note: SSE2 processor extensions are required for all processor 
types. 
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RAM 
Microsoft Windows XP - 1 GB 
Microsoft Windows Vista or Windows 7 - 2 GB 

Video Memory 
Minimum 256 MB video RAM recommended for Windows Vista 
or Windows 7 

HD 33 MB 
 

The CMA application can be configured to operate at certain video resolutions in order to 
function properly based on your Internet connection capacity. 

Video Resolutions 

Call Speed Video Format Resolution 

< 64 kbps - 383 kbps QVGA  320x240 

384 kbps - 511 kbps QVGA (HVGA)  320x480 

512 kbps - 1023 kbps VGA 640x480 

1024 - 1920 kbps 720p (HD) 1280x720 

 

The CMA application requires that the following TCP ports be completely open in order to 
function. These settings are managed by your network administrator or Internet Service 
Provider. 

Inbound Ports 
Port Function 

1720 (TCP) H.323 Signaling 
1719 (UDP) Registration, Admission, and Status (RAS) 

3230-3237 (TCP) Call Signaling 
3230 - 3237 (UDP) Media (RTP/RTCP) 

Outbound Ports 
Port Function 

443 (TCP) Provisioning, Monitoring, Help Files, HTTPS 
389 (TCP) LDAP 

5222 (TCP) XMPP 
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4.1.4 Polycom CMA Desktop 
is not registered to the 
presence server. 

you use the enterprise network or you are not the one who 
manages your home network – contact your system 
administrator to make necessary adjustments.  

4.1.5 
The system CPU speed 
is not fast enough to 
support video calls. 

Ensure that your processor is at least a Pentium 4 at 1.5 
GHz or a Pentium M at 1.2 GHz.  

Make sure that the system is running on AC power.  
 
Close other CPU-intensive applications. Polycom CMA 
Desktop should detect the processor speed change within 
a few minutes. 

4.1.6 
The selected camera is 
not available. 

Ensure that your camera is securely connected to your 
system.  

Close other applications that are using the camera, or 
release the camera from within the other application.  
If more than one camera is installed, go to Preferences > 
Video, and select a different camera. 

 
4.2.  If you are not receiving video, try the following: 

 
 If you are using a laptop, ensure that it is connected to a power source. Running on 

battery power can reduce the laptop’s performance, resulting in poor video quality or no 
video. 

 Ensure that your camera is connected to a USB port on your computer and not to a 
USB hub connected to the computer. 

 Check the CMA Video Preferences:  
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 Place the microphone and speakers as far apart as possible. If you use a laptop’s 
integrated speakers with the laptop’s integrated microphone or with a webcam’s 
microphone, connect external speakers to allow you to increase the distance 
between the microphone and speakers. If you still experience echo, use earphones 
instead of speakers. You can also use a headset instead of the microphone/speaker 
combination. 

 
 


